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Dear Dr. Tamar Gabunia,

This is further to recent discussions between the World Health Organization Regional Office for Europe ("WHO/EURO") and the Ministry of Internally Displaced Persons from Occupied Territories, Labour, Health and Social Affairs of Georgia (the "MOH") in respect of the COVID-19 behavioural insights survey in Georgia as described in the Protocol “Behavioural insights on COVID-19 in Georgia. Monitoring knowledge, risk perceptions, preventive behaviours and trust to inform pandemic outbreak response” which is attached to this letter of agreement as an integral part thereof (the “Project”).

On 30 January 2020, the WHO Director-General, acting on the advice of the Emergency Committee convened under the International Health Regulations (2005), declared the present COVID-19 outbreak to be a Public Health Emergency of International Concern (PHEIC) and on 11 March 2020 COVID-19 was declared a pandemic.

To support Member States in their efforts to continuously adjust their pandemic response strategy to make it better informed, situated and accepted by the population, WHO Regional Office for Europe has developed a tool for monitoring public risk perception, knowledge, trusted sources of information, attitudes toward pandemic response initiatives and other variables, which is available for adaptation and use by Member States. 

WHO will be pleased to provide technical assistance to the MOH in relation to the Project. The Project, including the rights and obligations of the MOH and WHO in this regard, is further described in this letter of agreement and in the Project document attached hereto. 

The activities covered by the Project will be undertaken under the responsibility, leadership and ownership of the MOH in consultation with, and with the technical assistance, of WHO.  WHO will be represented by the WHO Regional Office for Europe and the WHO Country Office in Georgia in carrying out all the functions, activities, rights and duties of WHO, as provided for in the Project document, and any personnel appointed by WHO for this technical cooperation shall be responsible to WHO and act under the supervision and direction of the WHO Regional Office for Europe.  
The technical assistance to be provided by WHO to the MOH will be financed by WHO through the execution of an Agreement for the Performance of Work (“APW”) between WHO and the NELP Institute of Social Studies and Analysis (ISSA) which will conduct the survey under the Protocol as further described in the Project document. Any other costs resulting from the Project will be borne by the MOH unless otherwise agreed between WHO and the MOH. 

All data collected and generated through the survey under the Protocol and all intellectual property rights in the materials resulting from the Project conducted by the ISSA under the APW with WHO shall belong to, and will be owned by, the MOH. 

In support of Member States’ outbreak response activities, WHO intends to use the data for the purposes of behavioural and cultural analysis, evaluation and publication, within and across countries, in the post-pandemic phase of COVID-19. 

In this respect, WHO will work only with governmental and non-governmental institutions that work on COVID-19 response and will make the data stripped of any personal identifiers available to these institutions, subject to their written agreement that they will treat the data as strictly confidential and proprietary and will not share the data and the findings and analyses arising from the use of the data with any party or in any manner not provided for in this letter of agreement or agreed to in writing with WHO.

	All intellectual property rights in the Protocol remains exclusively vested in WHO. 

This technical advisory cooperation will continue for the duration of the Project. We understand that in case the Project cannot be conducted as foreseen in the Project document due to failure by the MOH, WHO may terminate this letter of agreement by giving written notice to the MOH.

The MOH, as appropriate, will continue the relevant national activities related to the Project within the scope of available resources after cooperation with WHO has come to an end.

Under no circumstances will WHO assume any liability towards the MOH or any third parties in relation to the Project, including towards participants to the survey conducted under the Protocol. The MOH shall be responsible for dealing with and settling all claims arising from or relating directly or indirectly to activities in connection with this letter of agreement that may be brought by third parties against WHO, WHO officials, experts on mission and persons performing services on behalf of WHO, and shall indemnify and hold them harmless, in respect of such claims, including any liability arising there from, except where the MOH and WHO agree that the particular claim or liability was caused by gross negligence or willful misconduct.

For the purposes of this letter of agreement, the MOH shall extend to the Organization, its staff and experts on mission, regardless of nationality, with respect to any activities performed under this letter of agreement, the privileges and immunities provided in the Convention on the Privileges and Immunities of the Specialized Agencies, including its Annex VII, approved by the General Assembly of the United Nations on November 21, 1947, which Georgia has acceded to on  18 July 2007 and the Basic Agreement between the World Health Organization and the Government of Georgia signed in 1994. . 

Finally, we trust that in the unlikely event that any difference will arise in connection with the technical advisory cooperation or in the interpretation or application of this letter of agreement, the Protocol document, and any other document related to the Project, the MOH and WHO will make every effort to settle the matter amicably. In the event no such settlement can be found, the MOH and WHO agree to negotiate in good faith with a view to finding a final solution.

	Nothing in or relating to this letter of agreement shall be deemed a waiver of any of the privileges and immunities of WHO in conformity with the Convention on the Privileges and Immunities of the Specialized Agencies approved by the General Assembly of the United Nations on November 21, 1947 or otherwise under any national or international law, convention or agreement.

If you agree to the content of this letter of agreement, we would be grateful if you could countersign both originals of the letter and return one of them to us for our records at your earliest convenience.  The technical cooperation will commence upon the last date of signature of this letter and will expire when the technical assistance activity comes to an end, unless terminated earlier by either of the parties.



Yours sincerely,


Dr. Silviu Domente,
WHO Representative
Head of WHO Country Office Georgia




Agreed and signed on behalf of the MOH Georgia:



Dr. Tamar Gabunia
First Deputy Minister

	WHO Country Office, Georgia

	Office: Barnov Str. 81, 0179 Tbilisi
	Tel.:
	+995 32 2998073
	Email:
	eurowhogeo@who.int

	Mailing address: 
UN House – 9 Eristavi St. 0179 Tbilisi 
	
	
	Website:
	http://www.euro.who.int/georgia
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